
The water system is operated by four water-works 
operators. Three operators are certified by the

2023

The Red Hill Water Authority routinely monitors  
       for contaminants in your drinking water  
                 according to Federal and State laws. We 
             have learned through our monitoring 
       and testing that some of these 
              contaminants have been detected. 
                                The EPA has determined that your 
                      water is safe at these levels. The 
                  following table shows the results 
                         of our monitoring for the period of 
                     January 1 through December 31, 
                      2023.

                   All drinking water, including bottled 
          water, may reasonably be expected 
     to contain at least small amounts of  
some contaminants. The presence of these 
contaminants does not necessarily indicate that 
the water poses a heath risk.

Total water usage for this report year was 
218,989,922.

Bob Tagert
Operations Manager

215-679-3129
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18            14              4.9            4.4 - 4.9         ppb       2023            N        

Barium                                                            0.556       0.543 - 0.556    ppm       2021             N

Chlorodibromomethane                                          0.7                0 - 0.7        ppb        2023          N

Perfluorooctane Sulfonic Acid
(PFOS)

14             8               13              12 - 13          ppt        2023            N        Perfluorooctanoic Acid (PFOA)

Manufacturing By-product

Manufacturing By-product



We routinely monitor for contaminants in your drinking water according to federal and state laws. The following tables 
show the results of our monitoring for the period of January 1 to December 31, 2023. The state allows us to monitor for 
some contaminants less then once per year because the concentrations of these contaminants do not change frequently. 
Some of our data is from prior years in accordance with the Safe Drinking Water Act. The date has been noted on the 
sampling results table.

IMPORTANT INFORMATION ABOUT YOUR DRINKING 
WATER

ESTE INFORME CONTIENE INFORMACION MUY 
IMPORTANTE SOBRE SU AGUA DE BEBER. TRADUZCALO 
O HABLE CON ALLGUIEN QUE LO ENTIENDA BIEN.

Red Hill Water Authority (RHWA) is required to monitor for 
contaminants in your drinking water. In 2023, we were required 
to monitor for SOC’s during the second quarter. The samples 
were taken in the second quarter as required, but reported 
to DEP outside the monitoring schedule/timeframe, which is 
considered a violation. The samples were reported to DEP and 
RHWA returned to compliance.

During the 2nd quarter 2023 (April-June) we failed to monitor for 
Volatile Organic Compounds (VOC) at EP-101 (Well #1) and 
therefore, cannot be sure of the quality of our drinking water 
during that time. Sampling was conducted in the 3rd quarter to 
return to compliance. 

During the 1st quarter (January-April) of 2023, we failed to 
monitor for PFOA and PFOS and therefore cannot be sure of 
the quality of your drinking water during that time. Sampling was 
completed in the 2nd quarter to return to compliance.

ACTIONS CUSTOMERS SHOULD TAKE, INCLUDING WHEN 
THEY SHOULD SEEK MEDICAL ATTENTION
There is nothing water consumers need to do at this time.

WHAT ARE WE DOING TO CORRECT THE VIOLATION
The Authority has made available a lab calendar as a monitoring 
check list.

Please share this information with all other people who drink this 
water especially those who may not have received this notice 
directly. (For Example, people in apartments, nursing homes, 
schools, and businesses). You can do this by posting this notice 
on a public place or distributing copies by hand or mail.


